Sydney’s Voice Studio Policy

STUDIO ETIQUETTE:

For those of you attending zoom lessons, I will send the link to the class 10 minutes before the class
to allow enough time to work out any technical issues.

If you are attending in person please arrive a few minutes early so that you are ready to sing at your
scheduled time. I may have students scheduled back-to-back so please enter the house and wait just
inside the door for the student ahead of you to leave so we can get started. Unfortunately, if you
arrive late, I cannot extend your lesson time.

Note that if you arrive 15 minutes late your lesson will be cancelled and there will be a penalty fee
added to your next months payment.

I would recommend putting all your music in a binder so both you and I can keep track of songs we
have sung. I also tend to revisit songs to see if we can make more progress, so keeping them all in
one place is very helpful!

I encourage parents to wait outside for the duration of the lesson, this way I can have the students
undivided attention. Please only bring water to your lesson incase of spills and wear nonrestrictive,
comfortable clothing. I also encourage my students to record the lesson that way they know what to
practise at home.

I sign students up based on terms, Fall Term (Sept-Dec), Spring Term (Jan-June), and Summer
Term (July-August) ***if they are interested in continuing through the summer.

Payment breakdown:
Payment is due at the beginning of each month in either a cheque or etransfer.

(Payment done monthly) 45 minute lessons:
4 weeks at $45/lesson = $180

4 weeks at $60/lesson = $240
(All payment is subject to change depending on how many weeks are in the month)



CANCELATION POLICY:

You are engaging my time for the entirety of the session in your weekly time slot. If you are unable
to attend your lesson, I ask that you please notify me. If you have to cancel your lesson for any
reason, 24 hours notice is required. If not given, you will be charged for your scheduled lesson. If
you have missed your lesson due to illness, I will do my best to find a time to make up your lesson.
Missed lessons will not be refunded, no matter what the reason. I value your time and energy just as
you value mine.

Please note that I am a working professional and may need to cancel for my own auditions and
performances.

Incase of cancellation or running late, please text me, 705-341-1738.

KIWANIS MUSIC FESTIVAL

I encourage my students to participate in the Kiwanis Music Festival that happens each Spring.
Classes are in Musical Theatre, Pop, and Classical. Entry forms are due in January. More
information can be found at www.kiwanismusicfestival.com. Please talk to me if you are interested!



